HITACHI

Inspire the Next

@Hitachi Via Mechanics (USA), Inc.
2325 Paragon Drive, Suite 10, San Jose, CA 95131-1309
Tel: 408.392.9650 Fax: 408.392.9655

Hitachi Customer Registration Form
Laser Drilling Machine

Congratulations on your recent acquisition of a Hitachi Laser Drilling machine. As the
wholly owned subsidiary of Hitachi Via Mechanics Ltd. in Japan, where your machine
was built, we are the sole authorized service provider of this equipment and we are able
to support you from either San Jose, CA or Londonderry, NH.

To properly maintain your equipment in peak operating condition, we have an extensive
parts inventory in San Jose and field service engineers in both the San Jose and
Londonderry locations to offer telephone assistance and on-site repairs, maintenance and
technical support.

To facilitate this service, we are offering a one-time $3,000.00 registration fee per
machine. You may register with this form and return by fax to 408-392-9655 or by email
to sam.sekine(@hitachi-via-usa.com . Please include a company check with your
registration form to complete the registration process.

Company name:
Address:

Phone number:
Fax number:
Machine model:
Serial number:
Installation date:

If you would like to learn more about our company, you may check our website at
http://www.hitachi-via-usa.com . We look forward to receiving your registration.
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Osamu Sekine
President




